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Slide 1: First Steps - Death Case

Death Occurs:

Parent Command, ISIC, or first command appraised of the
casualty submits Personal Casualty Report (PCR) via DCIPS
website within 4 hours; include signed PG2/SGLI.

If Primary Next of Kin (PNOK) is within 50 miles, parent command
handles notification and duties (escort, Line of Duty, household
goods, memorial).

If PNOK is beyond 50 miles, nearest command notifies and assists
NOK via Region.

Purpose: Commands follow MILPERSMAN 1770-030 to ensure timely,
accurate casualty reporting.
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Slide 2: Injury or Terminal lllness

Injury/Illness Protocols:

Commanding Officer (CO) notifies Next of Kin (NOK); submit PCR
via DCIPS (“If not reported, it didn’t happen”).

Local Medical Authority determines Bedside Warranted (BSW)
status; family may receive paid travel.

Sailors designate up to three bedside visitors in PG2/DD-93.
Support:
Authorized: Lodging, local per diem.

Not authorized: Rental cars (local command provides
transportation).

Verify Travel benefits with Region before promising NOK.
Reference: MILPERSMAN 1770-230
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Slide 3: Types of CACO Assignments

Assignment Types: Death Case, Courtesy, VSI, DUSTWUN, Command Rep
Death Case CACO:

Supports PNOK, Secondary NOK (SNOK), Person Authorized to Direct
Disposition (PADD), other interested persons.

Courtesy CACO:

Handles death (notification, funeral), injury (travel claims), terminal
illness (transportation).

VSl and Command Rep:
VSI: Supports Very Seriously Injured cases.
Command Rep: Assists command with CACO duties.

Reference: CNICINST 1770.2C
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Slide 4: Notification Team Protocols

Team Composition:

Minimum two uniformed personnel (CACO, driver) in Dress Uniform,
using government vehicle.

Optional: Chaplain (highly recommended).
Materials:

Carry PCR, signed Page 2, SGLI; if needed, verify NOK address via
NFAS .

Carry command/duty cell phone for emergencies.
Tracking:

CNO, Pentagon, PERS13, CNIC, Region, parent command monitor
death reports 24/7; update Region.

Reference: CNICINST 1770.2C
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Slide 5: Casualty Assistance Program Structure

Program Overview:

Casualty Assistance Program (under CNIC) funds and oversees
CACO operations across Regions.

Navy Casualty (PERS-00C): Sets policy for death benefits, directs
commands per MILPERSMAN.

Regions: Execute program, guide commands (especially those
unfamiliar with MILPERSMAN).

Casualty Context:

Navy deaths occur nearly daily (primarily suicide, motorcycle
accidents, illnesses).

Resources:
NW CACO website: User-friendly guide for commands and CACOs.

Notification forms PDF Guides available.
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Slide 6: Summary and Next Steps

Key Takeaways:

Submit PCR within 4 hours; follow notification protocols (in-person,
Dress Uniform).

Assign CACOs for Death Case, Courtesy, VS|, or Command Rep
based on case needs.

Use NW CACO website and MILPERSMAN for guidance.

Teaching Point:

Did you notice a missing CACO type in Slide 3? What is DUSTWUN?

Action ltem:

Assign personnel to 8-hour CACO training for in-depth knowledge.

Contact Regional Casualty Assistance POCs (directory available).

Google: NORTHWEST CACO
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Europe Overseas

Alan (Al) Gorski (COMM): +39-081-568-8215
COMM: CACO CELL: 011-39-335-6211063
DSN: (314) 626-8215

Regional Offices

AK Navy Region Northwest

Lou Montoya (360) 340-0130(c)

Alaska

Heidi Owens (360) 396-6880
Greg Patterson (360) 315-3275
KellyrMeizger (360) 315-3273

Navy Region Mid-Atlantic
Ray Cunnikin (757) 322-2826
Lisa Dixon (757) 322-2831
Kat Wilson (757) 322-3111
Emily Moore (757) 322-2856
Sharon Roberts (860) 694-2448 (CT) { ME
Tom Hogan (860) 694-1206 (CT

WA (360) 979-6786 (C)/DSN 774-XXXX
MT ND
OR
ID SD
WY
A
€ L NE
NV
2 UT
Navy Regian Sowthwe co
Fred Cetnar (619) 705-5150 KS
Rebekka Wyers (619)\705-5151
Guam:
YNC Regina Corpus AZ NM
COMM: (671) 349-5055 DSN: 31 5055
LT Bryan G. Kelly (671) 349-4072 DSN: 316:349-4072
Japan: Mr. Johnathan (John) Wold 011-81-468-16-3324 /DSN:315- TX
243-3324 | CWO4 Ruben Williams 011-81-468-16-290 N: 315:243-

2903

* .. Navy Region Hawaii
Hawaii 1 Mr. Marc Puco (757) 376-7705
'CTTC Alicia Harry: (808) 722-5901

Email for Region:. CNRH_CACO@US.NAVY.MIL

DSN 262-XXXX T N
MN < NY
\ MI PA J
IA OH DE
IN [}
IL WV/ va
KY DC
MO
NC' Naval District
N SC ashington
OK eronica Shields
AR (202) 369-0737
AL \ GA William (Bill)
MS Steorts (202)
LA 369-6419
FL

avy Region Southeas

Frank (P.K). Martelli (904) 542-8043 DSN 942-XXXX
Amy Tucker (904) 542-4008 =
Michael Spitler (904) 542-9807 Puerto Rico
Kory Stromberg (904) 542-4106
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